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Contact Information for Filing Complaints 

If an issue cannot be resolved via Tiffin University's internal processes, students taking online 

courses and who reside in a “SARA” labeled state may choose to file a complaint with the Ohio 

Department of Higher Education. Students residing in states that are not participating in SARA 

may appeal to their state of residence.  

The following chart allows students to find the contact information for each state agency that 

would handle the complaint.  You may also contact our accrediting agency, the Higher Learning 

Commission. 

Pursuant to 34 CFR § 668.43(b) (Code of Federal Regulations), an institution of higher education 

must “provide students . . . with contact information for filing complaints with its accreditor and 

with its State approval or licensing entity and any other relevant State official or agency that 

would appropriately handle the student’s complaint.”   

THE HIGHER 

LEARNING 

COMMISSION 

230 South LaSalle Street, Suite 7-500 

Chicago, IL 60604 

800.621.7440 

ALABAMA Alabama Commission on Higher Education  

ALASKA Alaska Commission on Postsecondary Education  

ARIZONA Arizona State Board for Private Postsecondary Education  

ARKANSAS Arkansas Department of Higher Education  

CALIFORNIA 
State of California Department of Consumer Affairs 

Bureau for Private Postsecondary Education Department  

COLORADO Colorado Department of Higher Education  

CONNECTICUT Connecticut Office of Higher Education  

DELAWARE Delaware Department of Education  

DISTRICT OF 

COLUMBIA 
Office of the State Superintendent of Education  

FLORIDA Florida Department of Education Commission for Independent Education  

GEORGIA Georgia Nonpublic Postsecondary Education Commission  

HAWAII Hawaii Post-Secondary Education Authorization Program  

IDAHO Idaho State Board of Education  

ILLINOIS Illinois Board of Higher Education  

INDIANA Indiana Commission for Higher Education  

IOWA Iowa College Aid Commission  

KANSAS Kansas Board of Regents  

KENTUCKY Kentucky Council on Postsecondary Education  

LOUISIANA Board of Regents, State of Louisiana  

http://www.nc-sara.org/sara-states-institutions
https://www.ohiohighered.org/students/complaints
https://www.ohiohighered.org/students/complaints
https://www.hlcommission.org/HLC-Institutions/complaints.html
https://www.hlcommission.org/HLC-Institutions/complaints.html
https://hlcommission.org/
https://hlcommission.org/
https://hlcommission.org/
https://ache.edu/AlaPortal.aspx
https://acpe.alaska.gov/ConsumerProtection
https://ppse.az.gov/complaint
https://static.ark.org/eeuploads/adhe/Appendix_J_Student_Grievance_Procedure.pdf
https://www.bppe.ca.gov/enforcement/complaint.shtml
https://www.bppe.ca.gov/enforcement/complaint.shtml
http://highered.colorado.gov/Academics/Complaints/default.html
http://www.ctohe.org/StudentComplaints.shtml
https://www.doe.k12.de.us/sara
http://osse.dc.gov/service/education-licensure-commission-elc-public-complaints
http://www.fldoe.org/policy/cie/file-a-complaint.stml
http://www.fldoe.org/policy/cie/file-a-complaint.stml
https://gnpec.georgia.gov/student-complaints
http://cca.hawaii.gov/hpeap/hpeap-sara-complaint-process/
https://boardofed.idaho.gov/higher-education-private/private-colleges-degree-granting/state-authorization-reciprocity-agreement-sara/complaint-procedures/
http://complaints.ibhe.org/
http://www.in.gov/che/2744.htm
https://www.iowacollegeaid.gov/StudentComplaintForm
http://www.kansasregents.org/resources/PDF/2771-KBORcomplaintprocedureandform%28updated%29.pdf
http://cpe.ky.gov/campuses/consumer_complaint.html
https://regents.la.gov/divisions/planning-research-and-academic-affairs/institutional-licensure/sara/
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MAINE State of Maine Department of Education  

MARYLAND Maryland Higher Education Commission  

MASSACHUSETTS Massachusetts Department of Higher Education  

MICHIGAN Michigan Department of Licensing & Regulatory Affairs  

MINNESOTA Minnesota Office of Higher Education  

MISSISSIPPI Mississippi Commission on College Accreditation  

MISSOURI Missouri Department of Higher Education  

MONTANA Montana University System  

NEBRASKA Nebraska's Coordinating Commission for Postsecondary Education  

NEVADA State of Nevada Department of Education  

NEW HAMPSHIRE New Hampshire Department of Education  

NEW JERSEY State of New Jersey – Office of the Secretary of Higher Education  

NEW MEXICO New Mexico Higher Education Department  

NEW YORK New York State Education Department 
 

NORTH CAROLINA University of North Carolina General Administration  

NORTH DAKOTA North Dakota University System  

OHIO Ohio Department of Higher Education  

OKLAHOMA Oklahoma State Regents for Higher Education  

OREGON Oregon Higher Education Coordinating Commission  

PENNSYLVANIA Pennsylvania Department of Education  

PUERTO RICO Puerto Rico Board of Education 

RHODE ISLAND Rhode Island Board of Governors for Higher Education 

SOUTH CAROLINA South Carolina Commission on Higher Education  

SOUTH DAKOTA South Dakota Board of Regents  

TENNESSEE Tennessee Higher Education Commission  

TEXAS Texas Higher Education Coordinating Board  

UTAH Utah System of Higher Education  

U.S. VIRGIN ISLANDS 

University of the Virgin Islands 

Camille McKayle, Ph.D. 

Provost and Vice President for Academic Affairs 

#2 John Brewers Bay 

St. Thomas, USVI 00802 

Phone: 340.693.1200 

Email: CMcKayl@uvi.edu 

VERMONT Vermont Agency of Education  

VIRGINIA State Council of Higher Education for Virginia  

WASHINGTON Washington Student Achievement Council  

WEST VIRGINIA West Virginia Higher Education Policy Commission  

https://www.maine.gov/doe/learning/highered/sara
http://mhec.maryland.gov/institutions_training/Pages/career/pcs/complaint.aspx
https://www.mass.edu/foradmin/sara/complaints.asp
http://www.michigan.gov/lara/0,4601,7-154-35299_61343_35395_35396---,00.html
http://www.ohe.state.mn.us/mPg.cfm?pageID=1078
http://www.mississippi.edu/mcca/student_complaint_process.asp
https://dhe.mo.gov/documents/POLICYONCOMPLAINTRESOLUTION-reviseddraft.pdf
http://www.mus.edu/MUS-statement-of-complaint-process.asp
https://ccpe.nebraska.gov/student-complaints-against-postsecondary-institutions
http://www.doe.nv.gov/home/FAQs/Higher_Education_FAQ/
https://www.education.nh.gov/highered/sara.htm
http://www.state.nj.us/highereducation/OSHEComplaintInstructions.shtml
https://hed.state.nm.us/students-parents/student-complaints
http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.html
http://www.highered.nysed.gov/ocue/spr/COMPLAINTFORMINFO.html
http://www.northcarolina.edu/?q=complaints
https://ndus.edu/state-authorization-sara/
https://www.ohiohighered.org/students/complaints
http://www.okhighered.org/current-college-students/complaints.shtml
https://www.oregon.gov/highered/institutions-programs/private/Pages/private-postsecondary-complaints.aspx
https://www.education.pa.gov/Documents/Postsecondary-Adult/College%20and%20Career%20Education/Colleges%20and%20Universities/Higher%20Education%20Complaint%20Form.pdf
http://www.agencias.pr.gov/agencias/cepr/inicio/Pages/SARA.aspx
http://www.ribghe.org/pdfs/BOGStudentComplaintProcessII011012.pdf
http://www.che.sc.gov/CHE_Docs/AcademicAffairs/License/Complaint_procedures_and_form.pdf
https://www.sdbor.edu/administrative-offices/academics/SD-SARA/Pages/default.aspx
https://www.tn.gov/thec/bureaus/student-aid-and-compliance/postsecondary-state-authorization/request-for-complaint-review.html
http://www.thecb.state.tx.us/links/student-complaints/
https://ushe.edu/office-of-commissioner/state-authorization-ut-sara/sara-complaint-form/
https://www.uvi.edu/
http://education.vermont.gov/documents/postsecondary-program-complaint-resolution
https://www.schev.edu/index/students-and-parents/resources/student-complaints
http://www.wsac.wa.gov/student-complaints
http://www.wvhepc.edu/wp-content/uploads/2015/01/Complaint-Form2.pdf
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WISCONSIN Wisconsin Distance Learning Authorization Board  

WYOMING Wyoming Department of Education  

 

http://heab.wi.gov/dlab/students.html
https://edu.wyoming.gov/beyond-the-classroom/school-programs/private-school-licensing/
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