
A loan servicer is a company that handles the billing and other services on your federal student loan. The 

loan servicer will work with you on repayment plans and loan consolidation and will assist you with 

other tasks related to your federal student loan. It is important to maintain contact with your loan 

servicer. If your circumstances change at any time during your repayment period, your loan servicer will 

be able to help. 

 

For more information check out here: ht tps://studentaid.ed.gov/sa/repay-loans/understand/servicers 

Loan Servicing Centers for Students 
For questions about loan repayment or other loan servicing 
issues, a borrower can contact his or her loan servicing center. 

Servicer Phone Number 

CornerStone (800) 663-1662 

FedLoan Servicing (PHEAA) (800) 699-2908 

Granite State - GSMR (888) 556-0022 

Great Lakes Educational Loan Services, Inc. (800) 236-4300 

HESC/Edfinancial (855) 337-6884 

MOHELA (888) 866-4352 

Navient (800) 722-1300 

Nelnet (888) 486-4722 

OSLA Servicing (866) 264-9762 

https://studentaid.ed.gov/sa/repay-loans/understand/servicers

